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Election and Business Meeting Report
Paul Syers and Bob Hawes

Opening

The meeting came to order at 8:22pm with an official
quorum. Mike presided, and welcomed all to the meeting.

Election

Mike opened the election process and reviewed the
candidates for 2009 Officers and Directors:

Officers
President ......................... Mlke RedhCh
Vice-President « - -+ - Mark Douches, Paul Syers
Secretary ............................... (Open)
Treasurer- -« -« - - oo e Malthi Masurekar

Directors (through 2010):
Bill Farrell
David McRichie
Lenny Thomas
Don McBride

Official Vote
Vote for all unopposed positions was made (did not include
Secretary or VP), 10 yes votes for unopposed positions.

A motion, to move whoever got the least votes for VP (be-
tween Mark and Paul) into the open Secretary position on
the slate was made and was subsequently seconded and
passed.

Vote for VP was made, Mark received no votes and Paul
received 10 yes votes. Paul became VP.

Vote for Secretary (Mark) was made, Mark received 10 yes
votes. (Photo on page 19.)

The elections were closed.

http://www.acgnj.org

Founded 1975

Malthi presented a Treasurers Report for the year.

The Publicity Subcommittee (Gregg, Paul, Bill) was
discussed.

The proposed network upgrade was discussed.

The TCF report mentioned the need for Hobbyist of the Year
candidates, speakers, and volunteers (for parking, checking
doors, checking wrist bands....).

Bob Hawes presented 7 long-time service awards to the fol-
lowing: Bruce Arnold (19 years), Bill Farrell (16 years), Matt
Skoda (16 years), Barbara DeGroot (14 years), Arnold
Milstein (13 years), Malthi Masurekar (12 years), and John
Raff (Three simultaneous positions, 14 years, 11 yearsand 11
years, for a total of 36 years). Arnold, Bill, John and Malthi
were in attendance, and so were presented with their framed
certificates personally (photo on page 3).

Proposed changes to the By-Laws & Constitution

Revision Committee members Bob, Mike, John, Lenny and
Paul reviewed and recommended changes to the By-Laws
and Constitution, which had been posted on the club website
since November. Changes were made for consistency and
voting. They will also be presented to an attorney for review.

Bob Hawes made a motion from the floor, introducing an ad-
ditional amendment containing some minor last-minute typo
corrections. Seconded and passed.

Motion to approve the By-Laws and Constitution changes
pending approval of attorney was made and was accepted and
subsequently seconded and passed. (Publication of the new
Consstitution and Bylaws has been put off to February in or-
der to give the attorney more time to review them.)

The motion to adjourn the Election and Business meeting was
made at 8:57pm, and was subsequently seconded.
Main meeting Presentation

Immediately after the Election and Business meeting Bob
presented one of the SCO Follies along with coffee and ice
cream cake.
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A Solstice Party (Main Meeting Presentation)

Bob Hawes (bob.hawes@acgnj.org), ACGNJ

Once upon a time, in a far off mystical kingdom called Cali-
fornia, a boy (Doug Michels) and his father (Larry Michels)
founded a UNIX porting and consulting company named the
Santa Cruz Operation (or SCO for short). One December, a
few years later, they decided to throw a big party for their em-
ployees. Rather than calling it a Christmas Party, they called it
a Solstice Party instead. They held it again every year for
about twenty years; but its date kept having to be pushed back
until, for the last ten years or so, it was actually held in late
April. It had more-or-less moved a quarter of the way around
the solar system to the Vernal Equinox, but it was still called
the Solstice Party. It also gave birth to another annual
tradition: a live musical show called the SCO Follies.

Returning to present-day New Jersey, [ volunteered to host
the non-election part of the December Sth, 2008 Main Meet-
ing. Rather than making a presentation, [ decided to hold a
small Holiday Party. (I didn’t think of calling it a Solstice
Party. Maybe I should have). I planned to show Willy Wonka
and the Software Factory (one of the nine videotaped SCO
Follies that are now viewable over the Internet through

Bob Hawes presented 7 long-time service awards to the
following: Bruce Arnold (19 years), Bill Farrell (16 years),
Matt Skoda (16 years), Barbara DeGroot (14 years), Ar-
nold Milstein (13 years), Malthi Masurekar (12 years), and
John Raff (Three simultaneous positions, 14 years, 11
years and 11 years, for a total of 36 years). Malthi, John,
Bill and Arnold were in attendance, and were presented
with their framed certificates personally. At the right is a
representative sample of the certificates.
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YouTube) while serving ice cream cake and coffee. (As far as
I could tell, nobody had made coffee at a club meeting since
before the year 2000). While I cleaned out and tested the big
50 cup percolator, I didn’t really expect to use it. I planned to
rely on our two “12 cup” drip machines, one for regular and
one for decaf. (Each makes about 7' real cups). I figured that
I’d have to refill one or both of them at least once. I bought the
biggest ice cream cake I could find that would still fit in our
freezer. 1 figured that I’d have some left over to take home
with me. I got it wrong both ways.

The ravening hordes demolished the cake. I barely managed
to get a piece for myself. On the other hand, neither of my ini-
tial coffee runs was even half consumed. I guess the coffee
experiment can be officially considered a failure. As far as the
video show went, | had some enthusiasm at the beginning, but
I’d lost most of my audience by the end. This shouldn’t be
taken as criticism of the Follies. They’re very good examples
of amateur theatrics. I guess, at about 75 minutes, that it just
ran too long. At least I can consider the ice cream cake to be a
complete success. Maybe we can learn from the ups and
downs of this meeting, and do it better next year. 2
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Cut It Out

Bob Hawes (bob.hawes@acgnj.org), ACGNJ

Literally, this article ought to be called Copy It Out, but that
just doesn’t have the same Deja-Vu-ish ring to it. (I like using
clichés in my titles almost as much as I like using silly jokes).
Anyway, this article was inspired by a fellow ACGNJ mem-
ber. At one of our Special Interest Group meetings, he
demonstrated a “new” feature he’d found in newsletter PDF
files that were posted on the Internet by another club. On our
club computer, he highlighted text in one of those files, and
pasted it into a new file that he’d created. He then criticized us
because he couldn’t do the same thing from our newsletters.

I was amazed, astonished and confused. I’d always thought
that paying Adobe enormous piles of money for the full ver-
sion of Acrobat was the only way to get any information out of
a PDF file. When I got home, I went to that other club’s
website, and discovered that (after jumping through certain
prerequisite hoops) I could do the same thing. Intrigued, I
called up one of our recent newsletters, and found that I could
do it there, too.

It seems that I’ve been the victim of a self-fulfilling prophecy.
Because I assumed that I couldn’t copy information out of a
PDF file, I never even looked to see if I could. (Apparently,
my aforementioned fellow member also fell into the same
trap, at least as far as ACGNJ newsletters went). Wondering
just how long this had been going on, I began a systematic in-
vestigation. It turns out that you can do this in any PDF file
that wasn’t scanned in from already printed pages. For our
newsletter, that means any file from January 1998 onward ex-
cept for the June 1998 and November 2000 issues (and
mysteriously including the July 1995, August 1995 and
January 1996 issues).

I’m sure that some of you figured out this technique by your-
selves a long time ago; but I’m also certain that many of my
readers followed the same prevailing common wisdom as |
did, and never even tried. Now, I’m going to reveal the “se-
cret” to everyone. We’ll look at four experimental subjects:
Acrobat Reader 5.0 (from before Adobe changed the name)
under Windows XP, Adobe Reader 6.0 under Windows 98
SE, Adobe Reader 7.0 under Windows XP, and Foxit Reader
2.3 under Windows XP. (I never use any Adobe versions
above 7. They have too much “phone home” capabilities for
my taste; and sorry, no Linux programs this time).

I briefly mentioned Foxit in my November 2008 article 7ur-
key with Gremlins, giving it only a so-so review. However,
it’s since become my preferred PDF reader. It’s not perfect,
but I like it better than the Adobe products. One thing I partic-
ularly didn’t like at first was the advertisement in the upper
right hand corner. (Actually, the Adobe products each have
somewhat similar “features” in just about the same places, but
theirs aren’t nearly as annoying). In a sort-of halfway
nice-guy gesture, Foxit provides a way for users to turn their
ad off. If you select the “View” menu from the Menu Bar, one
of the nineteen options is Advertisement, which comes up
checked by default. Simply un-check it, and the ad goes away;
but the next time you start Foxit, it’s back. There’s no way to
save your settings and keep it turned off permanently. I ran
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Foxit from the XP Command Prompt with the “/?” switch
added, thinking that they might have stuck in a special “off”
option for knowledgeable users. Unfortunately, none of the
seven “Usage” switches listed in the little window that
popped up concerned the advertisement. So much for nice-
ness. Strangely (though maybe it’s just from familiarity), ever
since I found out that I could, in fact, temporarily turn off the
ad any time I want, I usually don’t bother.

Personally, I have two programs capable of making PDF
files: Writer (the word processor component of
OpenOffice.org 2.2.0) and Scribus 1.3.3.12 (a free and very,
very good open source desktop publisher). For my first two
experimental sources, I chose a file produced by each pro-
gram, both containing combinations of text and images. For
my third source, I chose one of our newsletter PDF files (cre-
ated by Corel Ventura Publisher 5). For my destinations, |
pasted text into TXT files opened in Microsoft ® Notepad,
and [ pasted images into various file formats (BMP, GIF, JPG,
PNG, etc.) opened in Microsoft ® Paint. (XP specified Ver-
sion 5.1 for both programs. Windows 98 SE didn ’t list version
numbers for either). You might guess that I wouldn’t have
gone into that much detail if my experiments hadn’t been
mostly successful; and you’d be right. With the exceptions to
be noted further below, I was able to copy both text and graph-
ics out of all three experimental source files, using all four
experimental subject programs.

Here’s the “secret”: Each program starts up with the mouse
pointer set to the “Hand” tool by default. To get stuff out, you
need to change tools. We’ll examine our subjects by seniority,
oldest first. Acrobat Reader 5.0 has a Text Select Tool and a
Graphics Select Tool, located only as icons on its Tool Bar.
On the Adobe Reader 6.0 Menu Bar, if you select the Tools
menu, and then the Basic sub-menu, you’ll find Select Text
and Select Image options. By default (although it’s remov-
able), there is also a Select Text icon on the Tool Bar. Plus, if
you click on the drop-arrow next to that Select Text icon,
you’ll get the same Select Text and Select Image options that
you got from the Menu Bar. On the Adobe Reader 7.0 Menu
Bar, if you select Tools, then Basic, you’ll find a single Select
option that handles both text and images. There’s also a single
Select icon on the Tool Bar as well. All three Adobe products
passed all of my tests with flying colors. In addition to
complete images, with all three you can copy just parts of
images, t0o.

Now for Foxit. If you click the Tools menu on the Menu Bar,
you’ll find a Select Text option. There’s also a Select Text
icon on the Tool Bar. Foxit Reader 2.3 passed all of my text
tests just fine. However, it contains absolutely no graphics
copying capabilities. To work with images, you have to
download the evaluation version of Foxit PDF Editor 2.0.
This is not an intuitively obvious user-friendly program (at
least as far as my intuition is concerned). However, 1 was
eventually able to figure out how to copy a whole image into
the clipboard. From there, it was a snap to paste it into Paint.

Continued
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Cut It Out, continued

(Maybe I’ll also figure out how to do partial images someday,
but not yet).

Every time you start Foxit PDF Editor, you get a message stat-
ing that you can use all of its features; but if you change and
then save a PDF document, an evaluation mark will be put on
every page that you modified. To test this, I deleted an image
from one of my expendable PDF test files, and saved the file.
Then, when I viewed that file with Foxit Reader, I found the
following message (in red letters) in the upper right hand cor-
ner, just like they promised:

Edited by Foxit PDF Editor
Copyright (¢) by Foxit Software Company, 2004 - 2007
For Evaluation Only.

Going back to the image I’d pasted into Paint, I saved that file
after adding a tiny black rectangle to one side (as my own
mark). Then, when I opened it in Windows Picture and Fax
Viewer, I saw my pasted image, my little black rectangle, and
nothing else. So I can use my evaluation version of Foxit PDF
Editor to copy images out of PDF files if  need to, without any
penalties. In addition, it’s supposedly an exceptional PDF edi-
tor. Maybe, given time and practice, I’ll learn how to use it
properly. Someday, it might even be worth my while to actu-
ally pay them for the full version. Unfortunately, my current
experience leads me to the conclusion that I can’t recommend
it to anyone else. Therefore, I haven’t included any instruc-
tions (based on my woefully incomplete knowledge of how to
use it) here.

I don’t know whether they just haven’t yet gotten around to
adding the image selection feature to Foxit Reader, or if they
left it out on purpose. Whatever the case, this lack (and that
annoying ad) keeps me from giving Foxit Reader 2.3 the high
recommendation that it would otherwise deserve.

Some final caveats: There are definite disadvantages to using
a text file as your destination. However, I think that they are
much preferable to the damage that could be caused by copy-
ing who-knows-what hidden control codes directly into a
word processing document. I follow this same rule when
copying text from the Internet. Here’s what happened one
time when I didn’t.

It was late, I was doing a read-through of a draft newsletter ar-
ticle, and my deadline was “breathing down my neck”. |
decided that one section was a little weak, and thus required
punching up. I already knew exactly where the information I
needed could be found on the Internet, so I went there, located
what I wanted, copied it, and then pasted it directly into my
DOC file. The trouble was, absolutely nothing appeared on
my screen. Thinking I’d messed up the copy process, | went
back and did it again; and I got exactly the same result: noth-
ing. After a few more frustrating failures, it finally occurred to
me that the web site that I was trying to copy from was
displayed in white letters on a black background. A/l of my
copy operations had been successful; but because I’d been
pasting white text onto a white background, I just couldn’t see
any of it.

Now, that was just an innocuous coloring error. Have you
ever looked at the complete contents of an HTML file that was
created by Microsoft Word? I’d say that less than 10% of'it is
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data (legible characters that would actually be displayed on
the computer screen). At most, a further 1% consists of re-
quired HTML commands. The rest is made up of ridiculously
over-elaborate and absolutely unnecessary code. Who knows
what unanticipated consequences might occur if random, in-
complete sections of such code were to be copied into another
word processor document? I certainly don ’f want to find out.

Even when using a text file as the destination for a PDF copy,
you should be careful. There are strange things going on “be-
hind the scenes” in PDF files that may affect the text that
you’re trying to copy. Sometimes, blocks of text that you
highlighted in the source file will be copied to your destina-
tion file in a different order. Sometimes, text in the source
which seems to be contiguous just flat out refuses to be high-
lighted for selection all at once. (In that case, get what you can
the first time, then go back for the rest. You’ll have to edit ev-
erything back together later). Finally, sometimes the text
selection tool follows a sort-of “rectangular” rule (as if you
were laying out some kind of “highlighting” frame on top of
your source document). If this happens, and you accidentally
stop your selection box just a tiny little bit short, it’s possible
to lose the first and/or last few letters from each and every line
in all of your paragraphs. (Acrobat Reader 5.0 had a Column
Select Tool which could do this anywhere, anytime, on pur-
pose. That particular idea doesn’t seem to have been carried
over into Adobe Reader 6.0 or 7.0).

Here are some other things that happened during several of
my tests: First, of course, effects like bold, italics, underlin-
ing, strikeout and colors were lost. (You have to expect that
when pasting into a text file). Blank lines between paragraphs
were NOT copied (they just vanished). Occasionally, a single
space that should have been between two words disappeared
as well. What would have been “soft” returns on the document
were copied as “hard” returns in the text file. “Straight-up”
quotation marks (ASCII Code 34 in decimal notation, where
there’s only one symbol displayed for both opening and clos-
ing quotes) were copied correctly. The more elaborate
“curved” quotation marks used by word processors (which
use two different symbols that look like they were both made
from double commas, with the opening pair seeming to be up-
side-down) were displayed by Windows 98’s Notepad as little
black boxes. (Those are Extended ASCII Codes 147 and 148
in decimal notation, which plain-vanilla text editors often see
as unprintable characters). However, the codes themselves
weren’t changed, because they displayed correctly when later
copied into a word processor file.

Isn’t it fun to learn something new?

See you next month. =
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Using Vista’s Hidden Disk Cleanup Options

Vinny La Bash (vlabash(at)comcast.net), Sarasota Personal Computer Users Group, Inc (www.spcug.org)

There are many things to like about the disk cleanup utility in
Windows Vista. It’s built into the operating system, it works,
and it’s free. It’s also a tool that removes many potential prob-
lems such as corrupt files that may be causing difficulties or
could cause computer ills in the future. One of its minor short-
comings is that it doesn’t detect and eliminate wasteful
duplicate files. This is a very insignificant quibble as
Microsoft never claimed it could do that in the first place. That
ability is an item on my wish list for the next version. Overall
it’s a very useful tool that everyone should be familiar with.

There is more to Disk Cleanup than removing junk files and
recovering gigabytes of disk space. It’s amazing how ‘tempo-
rary’ files can hang around for months in the little used
crannies of a disk drive. Poorly written install and uninstall
routines are largely responsible, but software glitches and
power hiccups leave their own share of digital detritus laying
about.

Systems with more than a terabyte of storage are becoming
common, and it’s easy to lose track of even the largest files.
Try locating a suitcase sized patch of land in an area with the
dimensions of a football field and you’ll have an idea of what
I’'m talking about. Aside from taking up space, these useless
files can slow down searches, bloat your backups, and make
Vista’s slow defrag process even slower.

If you’re not familiar with how Disk Cleanup works, you can
access a good tutorial by clicking the Start icon, and then Help
and Support. In the search box type Disk Cleanup, and you
will get alist of items directly and indirectly related to the sub-
ject. You want the first three or four items in the list.

Let’s access the normal version of Disk Cleanup by opening
up the Computer icon on the Desktop, right-clicking the C:
drive, and choosing Properties.

On the General tab locate the Disk Cleanup button just below
and to the right of the disk graphic. You might want to make a
note of how much used and unused disk space you have for a
before and after comparison. Left-click on the Disk Cleanup
button and you will get a message that Windows is doing
some calculations. Eventually, you get a dialog box which
displays various categories of files you can remove. Windows
will let you peek at many of these files, but it’s largely a waste
of time. I’ve never found anything worth examining. Make a
note of how many types of files Windows can remove, and
then close all the dialog boxes.

You’ve just seen the standard way to access Disk Cleanup.
Let’s now ecamine Disk Cleanup with its deep cleaning op-
tions exposed. Vista’s official file name for the Disk Cleanup
utility is cleanmgr. Open the Start globe again and type
cleanmgr on the Start Search box at the bottom of the menu.
Press Enter and The Drive Selection dialog box appears. This
is a great way to eliminate mouse clicks if we want a fast way
of getting to a specific drive. However, this method doesn’t
display the extra functions we’re looking for so close the dia-
log box down.

To access the enhanced options we need to use something
called the System Agent or sage in conjunction with
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cleanmgr. Click the Start globe again and in the Start Search
box type

Cleanmgr /sageset: 1

Notice the space between cleanmgr and the forward slash.
Sageset is a variation of the System Agent utility, and the
number 1 allows you to select different cleaning options. You
can use any number you want, even zero or negative numbers.

Disk Cleanup will now be running in a special setup mode that
offers more cleaning options than the standard default. In ad-
dition, the System Agent will remember whatever cleanup
options you select. When you run Cleanup again you don’t
have to make the same selections as long as you use the same
number. That’s what the System Agent set part does.

Press Enter to run the utility and wait for the Disk Cleanup
Settings dialog box to appear. Highlight the individual
cleanup options and in some cases there is additional informa-
tion that is missing from the default dialog box. You also have
more cleanup options.

You can select any number of options from just one to all of
them. For maximum cleaning, select everything. When
you’re satisfied with the options you’ve selected, click the OK
button and run the utility. When the job is done, go back and
see how much disk space you’ve recovered. You could be in
for a pleasant surprise.

We used the sageset command to set the cleanup options. The
system keeps track of what you’ve done, and it will run the
utility according to your specification in the future, but you
can’t use the sageset command for that. You need to ignore
sageset and run the sagerun command instead. From the desk-
top click the Start globe, and in the Search box type:

Cleanmge /sagerun:1

Press Enter and the system will automatically run in enhanced
mode with the preference previously recorded. Run this com-
mand anytime you wish from now on. You can always change
preferences by rerunning the sageset command with the
cleanmgr utility.

Chances are good that a lot of clutter will be removed from
your system, and you will see an increase in free space on your
system. If you wish to automate the process, you can use the
Task Schedular to run the tool automatically at your conve-
nience.

This article has been provided to APCUG by the author solely
for publication by APCUG member groups. All other uses
require the permission of the author (see e-mail address
above). H
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Security and Deleting Files: Common Misconceptions
Bob Schwartz (bobx(at)hal-pc.org), Member of HAL-PC, Texas (www.hal-pc.org)

You have just deleted a file from your hard drive. It’s gone,
isn’t it? Sorry! It is still there.

You want to clean up your hard drive, so you format it. It is
now clean. Nothing is on it anymore, right? Nope! Everything
is still there, except for the file directory.

How can this be? Doesn’t Delete mean remove? Doesn’t For-
mat clean the disk?

Each file system - has a file directory which records the file
name and it’s location. To delete a file, the disk system only
alters the file’s name in the file directory, usually by changing
the first letter of the name. Formatting goes one step further, it
just empties the file directory. Neither does anything to the
files on the disk! They remain.

To clean a drive, either overwrite the whole drive or the
unused space. The most common way to clean drives,
especially older drives, is to write fixed or random data
obliterate the old files.

Fortunately, all ATA drives over 15-20 GB produced since
2001 have an internal drive command that will clean the drive
sufficiently that it will meet DOD requirements. At the Uni-
versity of California at San Diego’s Center for Magnetic
Recording Research (CMRR) you can download their free
program for Secure Erase, entitled “HDDerase.exe”. Its use
meets U.S. Government requirements for disk erasure.
Secure Erase should provide the greatest peace of mind.
Internet Commentary suggests it is even better than
mechanically shredding the disks.

If you have a good machine with good software that you
would like to pass on to some else, and you don’t have all the
original disks — remove personal information. I suggest this
approach:

+ “Delete” the contents of: all the “My” folders - My Docu-
ments, My Pictures, My Music; Recent; Temp or Tempo-
rary folders; Recycle Bin; Cookies; Downloads; and the
entire folders for Quicken and Tax preparation software.

* Clean your Registry of all personal data. For XP, go to
Start/Run, type regedit and press Enter. Go to edit and
click on find. Enter your last name, click on find next.
When the first entry is found, go to edit and select modify.
Delete your name (it should be in color). Depressing the
space bar may clear it. Go back to edit and click on find
next, etc. Keep on until you get a message that you have
reached the end. Then repeat the above with your first
name, then your street, your phone number, bank name,
broker name, and anything else of a personal nature that
you used.

* Find and download a registry cleaner. Use it to remove
unnecessary items from the registry. Ccleaner is an
example. IMPORTANT NOTE: Before editing your
“registry”, back it up first, please.
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* Defragment the drive. This condenses the files and
moves them toward the beginning of the drive.

» Locate and download a wipe application such as bewipe.
Use it to wipe (overwrite) all unused space.

This should effectively sanitize your disk, leaving it clean,
safe and usable.

Loss of personal information and the risk of identity theft is a
risk for you. For a business, the loss of personal, financial, or
medical data may subject it to risk from recent laws, both
federal and state.

I have been repairing or rehabilitating older machines as a
hobby to give them a second life. There are many good ma-
chines and plenty of worthy recipients. If there is good
software worth keeping, remove all personal data. If the soft-
ware is not worth keeping, then wipe the disk clean to install
an operating system and applications.

Removing the hard drive before you dispose of an old ma-
chine is not a solution, unless you plan to use it in your new
machine, or store it permanently — you still ultimately have to
sanitize it.

Programs available, free or fee, include: Secure Erase (men-
tioned above), Secure Delete, Wipe Drive, Acronis Privacy
Expert, East-Tec Eraser, East-Tec Dispose Secure, Eraser,
SysInternals SDelete, Darik’s Boot and Nuke (dban), Over-
Write, Wipe, Kill Disk, BCWipe, and Autoclave. This list is
NOT exhaustive. And, you have to determine which is
suitable to (1) wipe the entire drive or (2) wipe only the un-
used space.

Bottom line is, when you give away or dispose of a used com-
puter, either clean the hard drive yourself or give the machine
to someone you can trust who will do it for you. The com-
ments and opinions here are wholly mine. I welcome
alternative perspectives.

Bob Schwartz is a HAL-PC member, retired EE, 14 patents,
technical writer, active in civic affairs: President, Brays
Bayou Association, Vice President, Marilyn Estates Civic As-
sociation, Correspondence Secretary with the Willow
Waterhole Greenspace Conservancy.

This article has been provided to APCUG by the author solely

for publication by APCUG member groups. All other uses

require the permission of the author (see e-mail address
above). B
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From The DealsGuy

Bob (The Cheapskate) Click, Greater Orlando Computer Users Group

My wife drives a 2003 GMC Sonoma pickup and while I
could write a book about its shortcomings, she loves it. We
bought an extended warranty on it, but for only five years or
50,000 miles because we didn’t think we would own it more
than five years. We noticed oil leaks on the garage floor and
took it to the dealer for diagnosis. The five-year warranty re-
cently ended, but the truck only has 60,000 easy miles on it.
The service advisor told us it had three leaks and explained
that one was an oil pan leak, another is oil leaking from the
timing chain cover and the other was the rear transmission
seal leaking.

I was surprised about so many leaks, but asked the price of re-
pairs. He said that the oil pan could not be removed because of
the front end cross member being too close so they must pull
the engine for those repairs. The total bill for all the leaks
would be a bit over $1,700. I was astounded because I felt that
60,000 miles was premature for so many oil leaks.

I called GMC Customer Service, which has not been much
help in the past with another ongoing problem, and explained
the situation and disappointment with the reliability of the ve-
hicle. The customer rep said he would take it up with the Zone
Manager and get back with me. The dealership advisor said
not to expect much. A few days later, the zone manager said
they would be happy to help me and said they would pay for
the gaskets and give me a 10% discount on the repair cost. I
was stunned and told them where they could shove that help
and that they had insulted my intelligence. After all, the gas-
kets would probably cost $20 and most dealerships give
senior citizens a 10% discount, so there was no help there and
they said OK, sorry, goodbye. I would have been happy with
50%. No wonder GM is going bankrupt with that kind of
product reliability and customer relations attitude.

My son used my GM discount to purchase a GMC Sierra
pickup and has had his share of warranty problems with it.
First was a problem with the brake rotors, which the dealer
would not replace when they became warped at 2,500 miles.
They resurfaced them and the problem came back. Later,
when the vehicle was just out of warranty, the diesel engine’s
injector pump went out. Customer Service said they would re-
pair it at no cost, but it took two weeks to get the parts and they
would not pay for the rental vehicle (interestingly, a Toyota
pickup) which had always been customary. There were other
problems. The first GMC pickup before he purchased his
present one had transmission problems that they couldn’t
seem to repair and he had an attorney force GM to refund his
money under the Lemon Law. This will be his last GMC, just
like us, or probably even a GM product, for that matter, and
that’s where my pension comes from.

*New Product From Diskeeper

Ms. Teal Thompson, Director of Public Relations, sent me the
specifications and pricing (below) for Diskeeper 2009 (just
released). Diskeeper has always been a superb product.

“New Features List:
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“Improved Trialware: Trialware will now take an analysis of
the volume(s) “before” and “after” initial installation. A com-
parison report is then generated, demonstrating improved
conditions.

“Improved InvisiTasking: The new, more assertive
InvisiTasking can now operate in competitive environments,
in conjunction with other always-on/idle-time tasks that run at
lowest priority while still guaranteeing completely invisible,
zero-overhead, operations.

“IPv6 (Internet Protocol version 6): Diskeeper 2009 now fully
supports communication, such as remote management on na-
tive [IPv6 networks.

“Improved Free Space Consolidation: About 90% of the
available free space will now be grouped into less than a dozen
free space segments. This will increase file write perfor-
mance.

“About InvisiTasking: Instead of the operating system sched-
uler allocating the entire computer system to each process, one
at a time, InvisiTasking empowers the system to allocate re-
sources (CPU, memory, disk, and network) allowing
overlapping usage of separate resources, not just reducing
system overhead, but eliminating it altogether.

“InvisiTasking is what makes Diskeeper defrag in real time
with zero overhead. Systems simply run fast, operate at peak
and are reliable, constantly. The drives are always optimally
maintained.

“Diskeeper 2009 includes the new InvisiTasking 2.0! New
functionality in InvisiTasking will allow it to be more asser-
tive, while still guaranteeing completely invisible,
zero-overhead, operations.” (Check their Web site for further
information.)

“Diskeeper 2009 with HyperFast™ SSD optimization: “The
new Diskeeper 2009 is now available as a bundle with the new
HyperFast SSD optimization product.

“HyperFast™: Solid State drives (SSDs) promise users a
faster and better experience than conventional hard disk
drives (HDD). However, Microsoft® Windows® is not opti-
mized for NAND Flash as a principal storage device, such as
with SSDs. The result is that, over time, customers of systems
with SSDs will experience a very noticeable and dramatic de-
terioration (up to 80%), to the degree that their computers
operate much slower than they would with a hard disk. The
new HyperFast feature bundled with Diskeeper 2009 is spe-
cifically designed to eliminate performance degradation, and
restore performance to like-new conditions.”

Special pricing only applies on multiple purchases.

Diskeeper 2009 Home: ESD  $29.95, 2-pack $44.95, 3-pack
$54.95, 5-pack $89.95

Diskeeper 2009 Professional: ESD $59.95,2-pack $89.95,
3-pack $149.95, 5-pack $269.75

Order at http://www.diskeeper.com/purchase/purchase.aspx.

*Want A DVD Creator?
DealsGuy Note: I have not actually tried this product.
Continued
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When to Turn Off Personal Computers

U.S. Department Of Energy ( www.energy.gov/ﬁ)rconsumers.htm)

If you’re wondering when you should turn off your personal
computer for energy savings, here are some general guide-
lines to help you make that decision.

Though there is a small surge in energy when a computer
starts up, this small amount of energy is still less than the en-
ergy used when a computer is running for long periods of
time. For energy savings and convenience, consider turning
off the monitor if you aren’t going to use your PC for more
than 20 minutes both the CPU and monitor if you’re not going
to use your PC for more than 2 hours.

Make sure your monitors, printers, and other accessories are
on a power strip/surge protector. When this equipment is not
in use for extended periods, turn off the switch on the power
strip to prevent them from drawing power even when shut off.
If you don’t use a power strip, unplug extra equipment when
it’s not in use.

Most PCs reach the end of their “useful” life due to advances
in technology long before the effects of being switched on and
off multiple times have a negative impact on their service life.
The less time a PC is on, the longer it will “last.” PCs also pro-
duce heat, so turning them off reduces building cooling loads.

For cost effectiveness, you also need to consider how much
your time is worth. If it takes a long time to shut down the
computer and then restart it later, the value of your time will
probably be much greater than the value of the amount of
electricity you will save by turning off the computer.

Many PCs available today come with a power-down or sleep
mode feature for the CPU and monitor. ENERGY STAR®
computers power down to a sleep mode that consume 15
Watts or less power, which is around 70% less electricity than
a computer without power management features. ENERGY
STAR monitors have the capability to power down into two
successive “sleep” modes. In the first, the monitor energy
consumption is less than or equal to 15 Watts, and in the sec-
ond, power consumption reduces to 8 Watts, which is less
than 10% of its operating power consumption.

Make sure you have the power-down feature set up on your
PC through your operating system software. This has to be
done by you, otherwise the PC will not power down. If your
PC and monitor do not have power-down features, and even if
they do, follow the guidelines given about when to turn the
CPU and monitor off. &

DealsG Uy, continued

ZC Software has released ZC DVD Creator Platinum V.
6.2.2, a new version of ZC DVD creator software that con-
verts almost any video source to burn on a DVD directly
without having to store it on a hard drive. ZC DVD Creator
Platinum lets users customize their menu templates to match
the user’s style, giving the movie a polished look. The soft-
ware will edit, author and burn all DVD formats ever known.
With ZC DVD Creator Platinum, it is possible to easily create
personal DVDs.

ZC DVD Creator Platinum supports all known video source
formats, such as AVI, DIVX, XVID, RM, RMVB, MPEG,
MPG, VCD, SVCD, WMV, ASF, ASX, SWF, MOV/DAT,
FLV (Flash Video), 3GP (3gpp, 3gp, 3gp2), MP4 (mp4,
mpeg4), Nullsoft Video (NSV) ,AVS, Decrypted DVD File
(VOB), MKV, DV video, mts, and m2ts. Also, the user has
new menu template themes that can easily customize the new
Hollywood-style DVD menus. It’s possible to trim and
split-cut the videos, specify the DVD background Music and
Images, edit the DVD Menu short description and playback
preview the video file.

The video encoder guarantees the best DVD picture quality
within one hour. If Nero is installed, the software automati-
cally selects Nero as the default burning engine. ZC DVD
Creator Platinum supports wide screens (16:9) as well as the
usual TV screens (4:3). It also supports both NTSC and PAL
TV systems. The advanced Dolby Digital audio will
strengthen the movie with theater quality sound. The software
includes automatic matching of a broad range of DVD-R/RW
and DVD+R/RW burners. The user can burn a DVD Movie
image file placed on a hard disc to a DVD Disk directly with-
out storing them on a hard disc.
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ZC DVD Creator Platinum has a friendly and easy to use in-
terface that allows the user to create a DVD movie just by one
click. The new version of ZC DVD Creator Platinum has an
upgraded video clip edit feature.

Pricing and Availability: ZC DVD Creator Platinum is com-
patible with all versions of Windows. Ordering the software
on a CD-ROM is $15 USD extra for shipping. Special offers
are:

- ZC DVD Creator Platinum and ZC Video Converter at
$60 USD;

- ZC DVD Creator Platinum and QR Photo DVD
Slideshow at $60 USD;

-ZCDVD Ripperand ZC Video Converter at $65 USD;

By purchasing ZC DVD Creator Platinum the user gets life-
time FREE Technical Support and FREE upgrades. For
firsthand appraisal, a free trial version is available. The user
has a 30-day money back guarantee.

Product page: http://www.videoxdvd.com/product.htm
Download link: http://www.videoxdvd.com/download. htm
Company web-site: http:/www.videoxdvd.com

That’s it for this month. I’ll have some more new product an-
nouncements on my Web site that didn’t offer discounts. Meet
me here again next month if your editor permits. This column
is written to make user group members aware of special offers
or freebies  have found or arranged, and my comments should
not be interpreted to encourage, or discourage, the purchase of
any products, no matter how enthused I might sound. Visit my
Web site at htp://www.dealsguy.com=2
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Face Time in the 21 Century

Lou Vitale (mug(at)maconusersgroup.org), Macon County Users Group (Www.maconusersgroup.org)

Person to person communication was pretty simple last cen-
tury. There was the letter, or as we call it today, “snail mail”
and the telephone. Our address book contained the physical
address of our friends and their phone numbers. It is amazing
to me how much we actually got done, we won wars and went
to the moon and created the greatest county on earth, and all
without a single bit of digitized information.

To someone who grew up in the last 20 or so years that must
seem quaint. They probably can’t imagine life without a cell
phone, email, IM and a dozen other ways of communicating
with their fellow human beings. I am beginning to wonder
myself. Someone asked me the other day if I “Twittered”, I
thought it was a neurological disorder. No, it was a form of
micro-blogging, another way to stay in touch in the 21
century.

So just how many ways can you keep up to the minute with
your “friends” today, let me count the ways. And this is by no
means a complete list.

Email has been around since the beginning of the internet. By
the late 80s’ everyone with a computer had an email account.
Now we could send a message to anyone with a computer and
they could reply. This was a momentous social change. It sig-
nificantly accelerated the communication between people.
Plus we could “attach” stuff, like pictures of the grandkids, or
an excel spread sheet to our email.

In it simplest form, a blog (web log) is an online diary or jour-
nal. Prior to the mid 90’s online forums and BBS (bulletin
board systems) allowed people to have running conversations
on a web site with a moderator to keep order. Then some high
profile personalities started to keep online diaries which
allowed comments from anyone to be posted, and the blog
was born.

Today bogging is a serious force to be reckoned with. Anyone
can start a blog and thousands do every day. Currently there
are an estimated 12 million blogs and about 57 million blog
readers. These numbers are deceiving, since it appears that
only about 20% of blogs are active and 60% to 80% of blogs
are abandoned after one month. As one commentator put it
“the average blog has the life span of a fruit fly”.

Yet this kind of personal communication has again changed
the social landscape. Anyone can comment on anything from
personal hygiene to politics and anyone can respond with
their take on the subject. Some bloggers have aspired to
become journalists and others are just looking for some vir-
tual recognition, either way we are more in touch.

Personal communication has taken another leap with the cre-
ation of social networking sites like Face Book and My Space.
These sites and many others like them allow virtual conversa-
tion to take place between friends on an almost instant basis. I
will confess, I don’t know much about them which only
proves my age. But without a doubt, and from now on a per-
son’s identity will forever be linked to their Face Book page
and their list of friends.

Will someone please explain to me why someone would at-
tempt to communicate by text using a device no bigger than a
deck of cards and with a “Key Board” consisting of 12 keys?

Page 10

ACGNJ News

At a minimum IM (Instant Messaging) requires tiny fingers,
superb eye hand coordination and a new language consisting
of thousands of newly created letter combinations to repre-
sent real words. And another thing since this device is a
Phone, why not just TALK to the person? LOL

The ultimate “Personal” communication for the 21% century
must be in Second Life. In this enormous virtual world mil-
lions of people interact with millions of other people, one on
one. The whole range of human activity can now take place in
a virtual environment. You can be anyone you want and
“talk” to a dragon or a real priest, free of the most basic limita-
tion of our human form. In a sense this is probably personal
communication on a level never seen before.

Twitter is the newest “form” of communication. It answers
the pressing question, “What are you doing NOW?” As you
go through your day, you constantly update your “Twitter”
page with mini blog entries no more than 140 characters long.
Now anyone who is logged o to your page can tell what you
are doing, what you are feeling, who you are with and any mo-
ment in the day. Why didn’t I think of that? It’s obvious that I
would want to know all the mundane details of all my friends’
daily lives.

Face time means actual face to face talk. The words, the eyes,
the body language, the context, all convey meaning. Let me
know when we can do that online. Until then, don’t look for
my Twitter page.

This article has been provided to APCUG by the author solely

for publication by APCUG member groups. All other uses
require the permission of the author (see e-mail address
above). B

Back Issues Needed

The editor is attempting to build a CD containing all
issues of ACGNJ News in pdf format, but our collec-
tion is incomplete. We’re hoping some faithful
reader has been hoarding them and will be willing to
lend them to us just long enough to scan them. We
promise to return them quickly. Thanks Joseph
Gaffney, who loaned his collection for scanning.
Below is a list of what we still need.

1985: June, July, August, September
1984: August

1976: January, February, March, April (pam-
phlet-size booklets)

1975: All issues except #1 (June). These are also
pamphlet-size booklets.

If you can supply any of these missing issues (or
scanned images or good clear copies), please contact
the Editor by email (bdegroot@ptd.ner). Those who
supply missing issues will receive a free copy of the
resulting CD as our thanks for your help. &
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Go-Withs for That New Holiday Computer

Ira Wilsker

While doing my holiday shopping, I noticed that a lot of peo-
ple were buying new computers for the holidays. [ saw people
mostly buying notebook or laptop computers, but still many
purchased new desktop computers. All new computers typi-
cally work fine right out of the box, and often come bundled
with either full versions of application software, or trial ver-
sions of software. Still, almost all new computers need some
accessories, peripherals, or software to maximize usefulness
and safety.

Almost all new computers, both desktop and laptop, come
with a trial version of antivirus software, and possibly even a
trial version of a security suite. Perusing the offerings at the
local stores I saw trial versions running from 30 days to 6
months of the popular retail security suites, mostly from
Norton, McAfee, and TrendMicro. While functional and re-
quiring registration and updating when first loaded, these
security software products will all perform an acceptable job
while they are effective, and prior to their expiration. Most of
the software publishers consider the pre-installation of their
products on new computers as a form of paid (to the computer
manufacturer) advertising, with the hope that the user will re-
new what is already installed. Some of the software
publishers even pay commissions to the computer maker
when the user pays to renew the trial software, and convert it
to a paid annual subscription. The user needs to be aware that
while the trial software installed, registered, and updated is
typically adequate, it often renews at full retail price. The user
can usually find the same product at retail (full retail package)
for significantly less than the renewal price, or can find a
competitive and possibly superior product at retail.

If the new computer does not come with a security suite, con-
sisting of antivirus, anti-spyware, and a firewall, it will be
necessary to purchase a suite, or download and install one of
the freeware suites. My personal favorite, which I have in-
stalled on many new computers, is TrendMicro’s Internet
Security Suite 2009 Pro. This suite is among the most com-
prehensive suites available, and as of now somewhat of an
industry standard; it can be installed on up to three computers
with a single license. While not a complete suite, [ have also
installed Sunbelt’s VIPRE on some computers, especially
those which already have a hardware or software firewall in-
stalled. VIPRE in my own tests, and in published
comparisons, does not significantly degrade the performance
of the computer, unlike many competing products. VIPRE in-
corporates one of the most powerful antivirus and
anti-spyware engines available, and unlike its competitors,
can be installed on all computers in the household with a sin-
gle license. For those who want a freeware suite of security
products, Comodo (www.comodo.com) offers a totally free and
excellent suite of products that can be downloaded and in-
stalled a’ la carte.

One of the lesser understood killers of both laptop and desk-
top computers is bad power, resulting from power surges and
voltage variations. At a bare minimum, all computers should
be plugged into a surge suppressor (not a plain power strip).
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Generally, the higher the “joule” rating, the more protection
provided. Most surge suppressors also have connections for
phone lines, network cables, coax, and other connections that
can carry power spikes into the computer, causing damage.
While there is some debate on the usefulness of filtering, and
the possible degradation of signals when thus filtered, I be-
lieve that it is still a wise precaution to have the computer and
peripherals plugged into a quality suppressor. Look for the
“UL 1449” rating which indicates that it meets minimum
safety standards for suppressors. For desktop computers, the
physical size of the suppressor is not a major factor, but for
laptop and notebook computers which will likely be trans-
ported, there are some excellent suppressors that are small in
form factor. I carry a small but powerful Tripp Lite surge sup-
pressor in my computer case, and use it whenever I plug my
computer into a wall outlet.

For desktop computers, even better than a strip type surge
suppressor, is an uninterruptible power supply, often referred
to as a UPS. These devices, in addition to providing suppres-
sion functions, also provide battery backup power in order to
allow an orderly shutdown in the event of a power failure,
which protects both the computer itself, and also the data
which can be properly saved before a forced shutdown. Many
better UPS devices also incorporate AVR or automatic volt-
age regulation, to provide a constant voltage to the computer,
which protects the computer’s power supply, and prolongs its
useful life. Ifthe user lives in an area with irregular voltage, or
notices that lights and TVs dim whenever an air conditioner or
major appliance kicks in, AVR is a “must have” feature. Be-
cause of their size and weight, UPS devices are not
appropriate for laptop use unless used in a stationary environ-
ment such as a home or an office. In purchasing a UPS, in
addition to AVR and other features, it is important that the
battery capacity be enough to power the computer and moni-
tor long enough to provide for an orderly shutdown, generally
the larger the integral battery, the better.

For laptop and notebook computers, there are several items of
necessity that are usually not included with the computer at
the time of purchase. One item of necessity is a high quality
computer case that offers complete protection to the computer
on all six sides. One of the major killers of laptop computers is
damage when dropped or banged; a good case will provide
reasonable protection. I have learned first-hand not to skimp
on the case, but have heard horror stories of people buying a
thousand dollar notebook computer, and putting it in a $29
case, only to suffer unintended destruction while traveling, or
by simply having the case fall off of a table or car seat. Most
laptop and notebook computers are fragile, and the LCD
screens can easily crack, so geta good case with excellent pro-
tection.

Another killer of notebook and laptop computers is heat, espe-
cially notorious when the computer is placed on a
non-conductive surface, such as wood or a laminate, and al-
lowed to run for long periods of time. When this occurs, the
computer has a good possibility to overheat, as heat can not be

Continued
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Mac versus PC

Sandy Berger (sandy (at) compukiss.com), Compukiss.com (www.compukiss.com)

We have all seen the popular Apple television commercials
encouraging computer users to switch from Windows to Mac.
Not only are the commercials convincing, but Apple has
made some moves that make the Mac a viable option for com-
puter users. In years past, the biggest drawback to purchasing
a Mac was that Windows software was incompatible with a
Mac. You couldn’t use Windows software that was not avail-
able in a Mac version so switching from a PC to a Mac meant
repurchasing all your software applications.

Then Apple made the move from Motorola processors to Intel
processors. This made the Apple hardware compatible with
Windows software. Any Mac that you purchase today is able
to run both the Windows and the Mac operating system. You
can do this by using a free Apple program called Boot Camp
that is available to all Mac users. Using Boot Camp, you have
to reboot the computer every time you want to switch between
the two operating systems. Another option makes using Win-
dows on a Mac even easier. If you purchase a simple
virtualization product like Parallels, you can switch on the fly.

Being able to run Windows on a Mac has been a boon to Ap-
ple. In 2004 their market share in the operating system
segment was a little over 3%. Today it is close to 8% and
growing.

There are fewer worries when using a Mac. For the most part,
Macs are almost completely virus and spyware free. It’s not
that Macs are actually more secure, it’s just that with the vi-
ruses and programs that infiltrate computers to steal
information and to send out spam are operating sys-
tem-specific. In other words, the hackers have to create their
programs to run on either Windows or Mac. Since the Win-
dows operating system is currently running on over 90% of
computers, that operating system is the most likely target for
the bad guys. So right now, Macs are ignored by most hackers.

It can also be said that Macs run their software better than
PCs. The reason that this is true is that because Apple pro-
duces all of the hardware they can have strict control over
every hardware component. So the software producers know
exactly what hardware their software will run on. In the PC
world, slight differences in the hardware can cause software
headaches. As you know, with HP, Dell, Acer, Sony, Gate-
way, and many others producing the hardware, there is
compatibility, but not necessarily full hardware/software
compliance.

So why doesn’t everyone switch to the Mac? Well, it can be
summed up quite easily in one word, “Price”. Macs always
have been, and are still are, more expensive than PCs. Often
Macs can cost several hundreds of dollars more than compa-
rable Window’s machines. This week Apple announced their
first sub-$1,000 laptop computer. The MacBook will now be
selling at $999. Their higher-end MacBook Pro will start at
$1,999. In contrast, you can buy many Windows laptops for
under $1,000, and some are now even under $500.
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Another thing that makes the Mac more costly is that when
you purchase an Apple computer it comes with the Mac OS X
operating system. If you want to run Windows on your Mac as
well, you will have to purchase a full version of Windows. As
I write this, Amazon is selling the full version of Windows XP
Home Edition for $179. A full version of Windows Vista
Home Premium is selling at Amazon for $222. If you want to
add the ability to easily switch between the two operating sys-
tems, you will have to dish out about $80 more for Parallels or
another good virtualization program. In some cases those
added costs can almost double the cost of a cheap PC.

The other reason that some people won’t switch to a Mac is
that they don’t want to have to learn to use a new operating
system. But if you are currently using Windows XP and you
purchase a new computer now, you will have at least a slight
learning curve to make the transition to Windows Vista.

If Apple would lower their prices and create a free program
that would let you run Windows without rebooting, I would-
n’t mind purchasing the additional Windows software
necessary to be able to run both operating systems on a Mac.
In fact, I think that those two changes would have people
flocking in droves to the Mac. But then, if the Apple operating
system gains a bigger market share, hackers will start target-
ing it as well as Windows. Oh well, I guess life in the
computer world really does mirror life in the real world. It
seems that nothing will ever be perfect in either world.

Parallels Desktop for Mac is the first solution for Intel-Macs
that give you the flexibility of running Windows on a Mac OS
X simultaneously without rebooting. C
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dissipated through the case on the bottom. A good peripheral
would be a laptop notebook cooler, which is a flat, thin, USB
powered device, containing one or more fans to dissipate heat.
The computer sits on the top of the cooler, and the fans blow
room air around the base of the computer, cooling it. A poor
man’s version is an iron or aluminum trivet available in the
housewares department of any discount or dollar store. Like-
wise, a sturdy cake rack, available from similar sources, will
allow cooling air to circulate around the computer if the com-
puter is placed on it while running. If placed physically on the
user’s lap, the user will easily know when it is getting too hot.

Congratulations if you were fortunate enough to get a new

computer for the holidays. Now maybe you can also get the
accessories and peripherals for it to maximize its useful life.
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Copying Information from Your Screen
Richard Kennon (drtrdguy (at) volcano.net), Amador Computer Users Group, CA (http://www.acug.net/)

Sometimes there are things you may want to copy from your
screen that may not lend themselves to the PrtScr method.
This is especially true of lists in drop down boxes that require
a scroll bar down the right side. PrtScr will only show the por-
tion of the list that shows. For instance, I write a (almost)
monthly newsletter on the web and usually include a bunch of
pictures. I like to have a hard copy of the picture thumbnails at
hand to remind me of things to say. This is always a scrolling
window. Often [ want a hardcopy of a menu, too.

I have found FastStone Capture to be a perfect answer to my
needs. You can try it free by going to hep:/www.faststone.org/.
Then, ifyou like it, as I do, you can purchase a lifetime license
for $19.95.

You can capture and annotate anything on the screen includ-
ing windows, objects, menus, full screen, rectangular /

freehand regions and scrolling windows / web pages. Editing
tools include annotating, resizing, cropping, sharpening,
watermarking, edge effects and many more. Of course, you
can transfer the image to any editor of choice. You can either
print the copy or save it in one of eight different formats. I
choose JPEG. Further, you can choose the resolution of the
saved image. I don’t know if it actually improves the
resolution or just resizes to more pixels.

Of course, it features a bunch of hot key combinations but,
with my memory, this is not useful. Instead I rely on the small
box of choices at the bottom right of my screen. I find it
extremely useful and use it almost every day.

This article has been obtained from APCUG with the author’s
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Snagit

John Roy(johnroyl (at) comcast.net), The Personal Computer Users Group of Connecticut (http://tpcug-ct.org/)

So what is Snaglt? It is a screen capture program (Like base
level PrintScreen). Every computer user needs the ability to
capture information off of the screen. Your basic operating
system has always provided rudimentary capability to print or
capture a full screen but it is woefully inadequate in today*s
environment. How many times do you need a screen region or
maybe an area that scrolls off the display as many web pages
do? How about having the ability to extract only the text or
capture screen actions? All of these functions and many more
are easily addressed with Snaglt.

Snaglt has been around since 1990. I remember my first expo-
sure to this great utility back in those early years when
computer expositions were held at the Javitz Convention
Center in New York City. While today*s functionality greatly
supersedes those early days the neat scroll capture was the
cool feature of the times and is still a main-stay tool.

For a screen capture program to be useful it needs flexibility
beyond Microsoft‘s dismal screen and window capture.
Snaglt provides every imaginable capture you could ever
want with Image Capture, Text Capture, Video Capture, Web
Capture, and Printer Capture. Each of these modes has addi-
tional control options such as delayed capture, capture the
mouse cursor, set a timer, or capture multiple areas, to name a
few. Video capture provides a very useful tool for creating in-
structional clips. You can play back the video or even save
individual frames. The ability to capture editable text from di-
alog boxes and other screens where it ordinarily can’t be
copied is extremely useful.

To make life easier you have the ability to set up profiles to re-
flect the way you like to work. Profiles coupled with a defined
hot key can grab and process a clip all the way to the intended
application. You can configure input, output, effects and op-
tions. Add-ons are automatically and/or optionally installed
into several applications such as Microsoft Office (Word, Ex-
cel, Power Point and Internet Explorer) and other popular
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products. Wizards and tool-bars are available to simplify
setting up profiles.

Having many capture options is only the front end of this ver-
satile utility, there is also an overabundance of tools to
annotate, mark up, organize, convert, edit and share captured
content. The processing tools suite includes a very powerful
editor that will bring your clips to life. No longer are you stuck
with a blasé clip. With very little effort you can spruce up your
clips by adding effects, borders, stamps, and hotspots to name
a few. You can operate on one or many images at the same
time. A batch conversion utility allows the user to modify and
output a collection of clips into a wide selection of formats.
This utility allows you to set up your output 